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Part 1
I agree with this post. I understand your mode of communication with the type of conflict you undergone in the place of employment. It is quite clear that in passive communication, people tend to avoid expressing their opinions, meeting their needs and protecting their rights. Sometimes one can be too much annoyed to answer or give a feedback in certain conflict situations, as doing that worsens the situation rather than solving. Keeping quiet when you are a passive communicator is also a way of managing anger. As Shore (2015) describes, passive communication is sometimes associated with explosions and outburst than make situations worse. Later, the outburst would be marred with a feeling of guilt or shame or confusion. Additionally, passive communicators always fail to assert themselves thereby allowing others to infringe on their personal life.
In this situation, it pointy clear that the manager knew that you are a passive communicator. Ideally, passive communicators always have a problem with expressing what they feel as infringing on their rights (Shore, 2015). It can be very frustrating on how things are being imposed on passive communicators. Smoothing attempt is one of the best ways that passive communicators can use to resolve conflicts that they were unable to control initially.  Somehow, the outcomes of the resolution might not be impressing on the persona, however, it is deemed to satisfy the other party.
Part 2
I agree with this. I would consider the boss as a bully who does not consider others concerns. The boss explicitly displays an aggressive method of communication. They tend to disregard people’s feeling s and opinions. It seems like physically threatening the nurse to undertake the roles in an undesirable manner (Ceravolo, Schwartz, FOLTZ‐RAMOS, & Castner, 2012). However, it is very important for the respondent to apply a different style of communication to solve such conflict situation. The nurse took the best option by listening to the boss. However much people could be walking over you, the assertive communication enables the communicator to listen to the other party and make personal adjustments where necessary. Furthermore, the assertive communication style makes people understand and manage their feelings and thoughts well and be collective.
Assertive communication allows us to understand others and ourselves by not contorting their actions. Mostly, when one party is using an aggressive communication style, them the listening party should be either assertive or passive (Ceravolo, Schwartz, FOLTZ‐RAMOS, & Castner, 2012). Two wrongs can never make a right. Fortunately, it is the right decision to take not to be lured by the bribes that the boss present to fall into what he wants. Standing firm to action increases one's feelings of one and makes one more confident to tackle difficult presenting situations.
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